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Subjectivity, Evaluation and Point

of View Iin Media Discourse.

[Reference=White, P.R.R., 2004, * Subjectivity, Evaluationand Point of Viewin
MediaDiscourse', in Coffin, C., Hewings, A., & O’ Halloran, K., (eds), Applying
English Grammar , Hodder Arnold. London]

Introduction

Itisacommonly held view that mass medianewsreporting should be* objective’, that
it should provideanimpartial record of eventsfreeof theinfluenceof theauthor’ sor
the mediaorganisation’ sopinionsand pointsof view. Thispaper provides a
framework for investigating what it might mean for amediatext to beentirely

‘neutral’ and‘ valuefree’ inthisway and how wemight systematically distinguish
between supposedly ‘ objective’ and‘ subjective’ texts. Inparticular, it focuses on the
issueof evaluation, on how it isthat atext such asanewsreport might influenceor
position readers/listeners/viewersto takeanegativeor positiveview of thepeople,
eventsand states of affairsbeing depictedin thetext.

| will be considering such eval uationsunder two broad headings. Thefirst concernsa
modeof eval uationwhichisunproblematically incompatiblewithany notionsof
journalistic neutrality - positive or negative assessmentswhich thejournalistic author
explicitly and directly presentson his’her own behalf. For example, ‘ The President’s
speech was elegant and well-woven, sounding a panoply of themeswithout seeming
scattered.” The second heading involvesevaluativelanguage whichisrather more
problematic in terms of such notionsof * objectivity’ and ‘ subjectivity’ . Hereweare
concernedwith attitudinal assessment whichisnot so clearly linkedtotheauthor and
whichoperatesindirectly through association, metaphor, implicationor inferenceand
which, asaconsequence, isa so rather more difficult to deal with analytically.

Thediscussionwill beconducted by referenceto three short extractstakenfromthe
news page coverageof the sameevent by threedifferent Briti sh newspapers. They are
all the headlines and first few sentences of newsreports concerned with astatevisit to
the United Kingdom by the Chinese head of state, Jiang Zemin, in October 1999.

extract 1.

(from The Sun)

RIFLESRAISED BY GUARDSMENTO STOPRIOT OVERHATED
PRESIDENT

Queen'sChinacrisisas coach is charged

Bayonet fixed and rifleraised, asolider comesto the rescue of hisQueen
yesterday. Thetrooper went into actionwhen humanrightsprotesters

charged at her carriage asshetravelled towards Buckingham Palacewith the
Chinese president
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extract 2.

(from TheDaily Telegraph )

Anti-Chinaprotestsbrushed aside

Thefirst Chinesestatevisitin British history began yesterday with alone,
Tianmen Square-style attempt to disrupt theroyal processionintheMall and
muted protests elsewhere.

Asthe Queen and President Jiang Zemin travelled to Buckingham Palace, a
34 year-old-man jumped over the barriers and attempted to unfurl the
Tibetan flag in front of their coach

extract 3.

(from The Independent )

L eader of theunfreeworld isfeted by the Queen asprotestersarrested
Ceremonially speaking, President Jiang Zemin, thefirst Chinesehead of
statetovisit Britain, wasyesterday giventhefull monty.

A public greeting from the Queen wasfollowed by an inspection of theguard
and a carriage trip down the Mall, with Union Jacks and red flags fluttering
harmoniously in the breeze.

| believethat isreasonableto see such language, even when extracted in thisway
fromlarger texts, ashaving the potential to influence whether thereader viewsthe
depicted eventsand thoseinvolvedinthemin positive or negativeterms. Certainly in
theinformal surveysof reader reactionsto theseextractswhich | have conducted over
thepast several years, there hasbeen almost unanimousagreement that extract 1is
highly subjectiveand positively disposedtowardsthe’ guardsman’, andextract 3is
also regarded aseval uative and subjective by thelarge majority of those surveyed'.

Inorder to exploresuch evaluativefunctionality | will besetting out an analytical
framework which (@) distinguishesbetween different typesof attitudinal assessments
and which (b) takes note of the different means by which those assessmentsare
activated in the text.? Interms of typesof attitude, | will be operating with ataxonomy
under which positive and negative assessmentsare divided into two broad classes —
opinions(forexample, “thepresident’ sspeechwaselegant”) versusemotions(“the
president terrifiesme”) - and in which these opinions are further subdivided into the
following sub categories,

e assessmentsof the human behaviour by referencetoitssocial
acceptability/unacceptability —for example by referenceto systems of ethics,
legality, etiquette and other social norms,

' The survey group is made up of students who participated in my media language courses. The survey
is conducted in the first seminar session of the course and therefore before there is any possibility that
the student participants might be influenced by any of the course materials. The students are given the
three extracts and asked rank them in terms of ‘factuality’ and ‘ objectivity/subjectivity’.

In this approach to evaluative, language | rely on work within what is known as the Appraisal
framework. This approach has been developed by a group of researchers working within the systemic
functional linguistic paradigm of Michael Halliday and his colleagues (see for example, Halliday 1994,
Martin 1992 or Matthiessen 1995). This grouping has been seeking to extend the systemic functional
account of interpersonal meanings (seefor example, ledema, Feez & White 1994, Christie & Martin
1997, Martin 2000, White 2002, White 2003b, White 2003a and Macken-Horarik & Martin. J.R. 2003).
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o assessmentsof textsand artefacts (the products of human behaviour) and
processes by referenceto aesthetic values,

o assessmentsof naturally occurring objectsand states of affairsby referenceto
aestheticsand other systemsof social valuesuch asthose of significanceand
benefit/harm.

Thisframework also recognisesthat isnecessary to distinguish between attitudinal
assessmentsfor whichtheauthor takesdirect responsibility and thosewhichare
attributed to external sources.

Theoverall purposeof the paper, then, isto set out aframework for comparing and
contrasting different mediatextsintermsof their useof eval uativelanguageand for
devel oping systematic, well-founded arguments about the rhetorical endswhich may
be served by these evaluations asthey occur.

Media evaluations

I will begin with apreliminary, relatively informal consideration of thefirst of the
extracts, that from the Sun. Thereare several words/phraseswhich carry an obviously
negative or positive sense - words or phrases which we might imagine would always
convey commendation or condemnation regardless of the context in which they
operate. They are,

1. ThePresident isdescribed as ‘hated’ - negative.
2. Thetrooper’ sactionsaredescribed as‘ com[ing] totherescue’ - positive.

3. The eventswhich led up to the guardsman’ sactions are characterised asa
‘riot’, - anegative assessment of the actions of the protestors.

4. Thewholechain of events, thesituation iswhich the Queen found herself,
Ischaracterisedasa’crisis' . Thisis, perhaps, theleast obvioudly attitudinal
term. But thisisonly because’ crisis’ doesn’t clearly singleout ahuman
target for approval or criticism. While*hated’ targetsthe President, ‘ comes
totherescue’ theguardsmanand‘riot’ thosewhowereprotesting, ‘ crisis
provides a negative characterisation of the situation generally, rather than
condemning or criticising any specific humanactor..

For ease of reference | will label suchitems, ‘attitudinal terms’ — specific words or
fixed phraseswhich explicitly carry anegativeor positive sensein that the positivity
or negativity would still be conveyed evenif thewordingswereremoved fromtheir
current context.

If weturn now to extract 3 (from the Independent ) it is possible to identify two
words/phraseswhich functioninthisway. Firstly thereis‘harmoniously’ in ‘red flags
flutteringly harmoniously inthe breeze — a positive assessment of the scene by
referenceto aesthetic qualities. The second candidateisthe phrase*|eader of the
unfreeworld’, adepiction which obviously offersastrongly negative assessment of
the Chinese President, Jiang Zeminand also possibly of Chinaitself.

Thereareacoupleof other itemswhich areof interest evaluatively —for example
‘feted’ and* full monty’. However, neither of theseareexplicitly and necessarily
positiveor negative. To' fete’ means' toenthusiastically and admiringly welcome’
and‘tohonour’. Tosay that the Queen enthusiastically entertained Jiang Zeminisn't
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necessarily toindicateeither apositiveor negative assessment of her behaviour. A
similar analysiswould apply to‘ full monty’. Thisisnot to suggest that suchwordings
don’tdoany attitudinal work. It’ sjust that they don’t do thisasexplicitly * attitudinal
terms’ inthesensel have defined above. Wewill return to examine the evaluative
functionality of theseitemsin alater section.

Emotion and Opinion

Thispreliminary discussion, then, pointsusto theexistencewithinthetextsof words
and phraseswhichexplicitly and directly assert apositiveor negativeassessment on
thepart of thewriter/speaker. It isuseful to beabletoidentify different sub-types
withintheseexplicit eval uations. Wenotice, for exampl e, that the assessmentswhich
arebeing indicated of the Chinese president and the guardsman in extract 1 are of
rather different types (and herel’ m not referring to thefact that oneisnegative and
theother positive). Theevaluation of thepresident as‘ hated’ isby referencetoan
emotional reaction, here presumably the negative emotionsof alarge, but unspecified
grouping of people. Incontrast, termssuch as‘ comestotherescue’ constituteaclaim
that theguardsman’ sactionsof themsel ves possessed apositiveor negativequality (in
thiscasepositive). They arenot to be so viewed becausethey triggered a particular
emotional reaction but becausethey aresaid toinherently possessthese
characteristics.

Thepoint may beeasier to make by referenceto thefollowing example.

[President Bush' s] speech was elegant and well-woven, sounding a panoply
of themeswithout seeming scattered. A man not known for his silver tongue,
hedelivered it with an uncharacteristic grace. (New York Post , Jan 21 2001 -
Comment)

Herethewriter might have used emotion to eval uate the president’ sspeech. Hemight,
for example, haveindicated apositive view of the speech by reporting hisown
feelings —for example, ‘| loved the President’ sspeech’, or * The President’ sspeech
impressed megreatly’ . Or hemight havereported the emotions of somethird-party
(or parties) —for example, * Those people present at therally reported being deeply
moved by the President’ sspeech’ . Instead, he choseto assert that the speech
inherently possessed certain positiveattributes—that it was ‘ elegant’ and ‘well-
woven'.

The distinction is between what, for the sake of brevity and clarity, | will term
‘emotion’ and‘opinion’. | will usetheterm*emotion’ inessentially itseveryday sense
tolabel attitudinal assessmentswhich areindicated through descriptionsof the
emotional reactionsor states of human subjects. | will usetheterm ‘opinion’ ina
rather narrower sensethaniscustomary ineveryday usagetolabel positiveor
negative assessments of thetypejust discussed — assessments under which apositive
or negative quality issaid to be an inherent property of the phenomenon being
evaluated.

Itisalso necessary to notethat, for the purposes of text analysis, emotion-based
eval uationscan themsel vesbe divided into two broad types. Firstly thereare
evaluationsin which thewriter/speaker describestheir own emotional reactions—
what | will term * 1% person’ emotion. For example
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| AM saddened , but not surprised by the fact that Tony Martin has been
refused parole. Hisonly crimewas protecting hishome. (L etterspages, Daily
Express, 20/01/03)

Suchformulationsobviously ground theattitudinal assessmentintheindividual,
personal responsesof thewriter/speaker and hencethey makehighly salientthe
author’ ssubjectiverolein constructing thetext. But they aremorecomplex thanthis
rhetorically. By describingtheir ownfeelinginthisway, thewriter/speaker invites

their audienceto sharetheemotion, or at |east to sympathisewithit and seeit as
warranted or appropriate. Secondly thereareeval uationswherethewriter/speaker
reports on the emotions of others —what | will term * 3" party’ emotions. For example,

Many peopleare upset and outraged by the fact that Tony Martin hasnot be
given parole,

Theauthor isnot passing ajudgement ontheir own behalf but ispresented assimply
reportingthe‘facts' of other peopl € sreactions. Whether or not theauthor isseenas
sharing thisviewpoint will depend on the co-text.

Thisdistinctionbetween*fact’ and‘ opinion’ isanimportant onefor assessmentsof
modes of ‘subjectivity’ and ‘ objectivity’ since‘emotions’ and‘opinions’ areclearly
of adifferent order intermsof subjectivity andintermsof rhetorical effects. Consider
theexampl e of theextract we havebeen considering. The Chinese president was
characterised via3"-party emotion - areport of what are purportedly the negative
feelingsof somesignificant grouping, thosewho* hate’ him. Imaginewhat adifferent
rhetorical effect might haveresulted had anequivalent ‘ opinion’ beenused — for
example, ‘Rifles Raised By Guardsmen To Stop Riot Over Chinese Tyrant’. By the
useof suchan‘opinion’, thewriter would have been setting him/herself up ashaving
theauthority to passextremely damning moral judgementson an extremely powerful
world leader, aleader who was at the time on good terms with the government of the
country (the UK) inwhich thereport waswritten. In contrast, by the use of theterm'
hated’, thereporter purportsto besimply reporting onthe*facts’ of how peoplefelt
about the leader and thereby not to be offering their own valuejudgementsat all.

Thetwo typesof assessment (opinion versusemotion) amount to different typesof
evaluativeclaims, todifferent modesof subjectivity. Under ‘ emotion’, theassessment
islinked to ahuman individua or grouping and henceis represented as a personal
responsewhich may vary from person to person and from situation to situation. In
contrast, while* opinions’ areultimately based in human emotions(to praiseor
criticiseistoimply positive or negative emotions), they neverthelessprovideamode
of expression by whichthisemotional basi scan be backgrounded, obscured or even
denied. They shift thefocusfrom the human subject responding emotionally tothe
entity being evaluated. Such evaluationsare, accordingly, lessexplicitly personaising
than‘emotions'. They also havethepotentia toindicatethat thejournalisticauthor is
biddingfor, or assuming, agreater communicativeauthority —the authority to make
generalised, universal claimsabout positivity or negativity rather thanto simply report
their own or other people’ sfeelings.

Targets of attitudinal assessment

Inconsideringthedifferencebetweentermssuchas’ crisis' andtermssuchas* hated’,
and ‘' cometo therescue’ | noted that it may beimportant to take account of the target
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of the attitudinal assessment —most notably whether that target isor isnot ahuman
actor. | suggestedthat ‘ crisis’ had arather different eval uative quality because, asan
assessment, it was directed at some generalised situation, rather than at ahuman actor.
Thisdistinction hassomeobviousconseguencesfor eval uativepositioningand
rhetorical effect. Wecan expect assessmentsof humanstotypically put moreat stake
than assessments of natural objectsor generalised situations. Thusin our analysis of
extract 3, theassessment of theflagswaving ‘harmoniously’ inthebreezeputslessat
stake eval uatively than thedepiction of the Chinese President as*|eader of theunfree
world'.

Asserted versus assumed evaluation

Thereisonefinal aspect of these‘ emotions’ and ‘ opinions’ which needsto be
considered. It relatesto whether theeval uationisasserted asapropositionwhichisat
issue, or alternatively, whether itistreated as‘ given’ —aproposition whichis
assumed to be necessarily the case. Toillustratethisdistinction, consider the
following.

example 1. (asserted)

Thebehaviour of the government and the policeduring thevisit of Chinese
President Jiang Zemin was nothing short of disgraceful . The Government’s
foreign policy isnow shown to be a sham.

example 2. (assumed)

After nineyears of the government's betrayal of the promised progressive
agenda, Canadianshaveagut feeling that their country isdlipping away from
them.

Both examples contain strongly negative assessmentsof the* the government’ but take
adifferent view of thecontestability or arguability of that proposition. Inexamplel,
the negative assessment of thegovernment isvery much at issue. Thetext assertsit as
the viewpoint it is seeking to get across —itscentral argument. In contrast, in example
2, thepropositionthat the government hasbehaved badly it treated asa’‘ given’, a
point which can betaken for granted asbackground to theargument whichisbeing
developed. In thefirst instancethe eval uative propositionisasserted and in the second
itisassumed.

Y ouwill noticethat inexample 2, the negative* opinion’ iscarried by thenoun
‘betrayal’ rather than, for example, by an adverb such as* treacherously’ or averb
such as ‘to betray’. It iscommon feature of attitudinal nouns such asthisthat they
enabl ethe negative assessment to be assumed rather than asserted.

Attitudinal triggers — relying on the

reader/listener

Onelast major issues needsto be addressed. The discussion so far has been concerned
withformulationsby whichthewriter/speaker overtly and explicitly conveystheir
negativeor positiveviewpoint. Thismodeof eval uation contrastswithformulations
which do not operate so directly or overtly and which rely onimplication and on
inferencesdrawn by thereader/listener. Consider onceagaintheextract fromthe Sun.
It contained the assertionsthat the protestershad‘ charged’ the Queen’ scarriage. This
assertionisessentialy a‘fact’, rather than an opinion (though we might see some
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subjectivity at work intheword ‘ charged’) —it contains no explicitly attitudinal
terminology. Y etit hasthepotential to activatenegativeattitudestowardsthe
protesters, at least in any readerswho hold the Queenin high regard and would take a
negativeview of any possiblethreat to her safety. Thisresultsasaconsequence of
evaluativeinferencesor conclusionsdrawn by suchreaders. They seesuchactionsas
evidenceof thewrongfulnessof theprotestors behaviour. Crucialy, thisevaluation

of ‘wrongfulness' hasnot been explicitly stated by thetextitself. It hasbeenleft upto
thereader todothisevaluativework. And assuch, it would be possiblefor areader
(perhaps an anti-monarchist or asupporter of the protestors) not to make the
inference, not to eval uatethe actionsof the protestorsinthisway. Of course, thereare
plenty of indicatorsel sewhereinthetext that thisnegative eval uation of theprotestors
isprecisely what isanticipated by thejournalistic author — such an assessment isin
keepingwiththetext’ searlier explicitly eval uativecharacterisation of theprotest asa
‘riot” and with thetext’ sgeneral purpose of setting up the guardsman asahero.

Here, then, isaformulation which usesinference to activate positive and negative
attitudinal assessments, formul ationswhich canbetermed‘triggers’ or ‘ tokens' of
attitudinal assessment.

Someinstancesof theseattitudinal triggerswill includeelementswhich, though not
explicitly positive or negative, do involve some subjectiveintervention on the part of
the speaker/writer. Consider thefollowing by way of example,

Eventhough Fred' sfather isvery old, Fred only visitshim onceayear.

| read thisasactivating anegative view of Fredin that, according to the system of
socia normswhich operatein my world, suchasonislikely to be seen asuncaring,
selfishor undutiful. But therearenowordsor phrasesherewhich are of themselves
positive or negative. Onthefaceof it thisisafactual description since whether or not
Fred doesvisit hisfather onceayear can, in principle, beobjectively verified. But of
coursethisisnot just ‘ factual observation’. By the use of theterms* eventhough’ and
‘only’, thewriter characterisesFred’ sbehaviour asin some way contrary to what is
expected or usua. Whileunexpected behaviour isoften, eventypically, viewed
negatively, thisisnot necessarily the case. For example,

Eventhough Fred had littletimeto study, hedid extremely well inthe exam.

This formulation, then, includessubj ectiveelementswhi ch, though not of themselves
positiveor negative, pushthereader towards passing judgement on Fred. Insuch
casesthe evaluativework isshared between thetext and thereader. Thetext's
subjective elementssignal that someattitudinal valueisat stakebut itisstill left upto
thereader to apply some conventionalised system of normsinorder to passaspecific
attitudinal judgement

Thereisadiversearray of linguistic el ementswhich can havethiseffect of pushing or
provoking thereader to passsomejudgement, and researchiscontinuingtoanalyse
thesefurther. Above we saw how counter-expectation operated in thisway. The use
of metaphorical language may haveasimilar effect and likewisewordsand phrases
which carry withthem attitudinal associationsbut which don’ t of themsel vesassert
negativeor positive assessments. Consider, by way of an example, atermsuchas
‘budge’ in‘Fredwon’t budgeonthismatter’ . Fredisnot being directly assessed, and
yet thereisan entailment at work here by which Fredislikely to be seen aseither
‘obstinate’ or as‘ determined’ —and hence either negatively or positively evaluated.
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Theterm‘budge’ isnot neutral, andyetitisn’t of itself explicitly positive or negative.
(For moreon such attitudinal associationsseetheliteratureon‘ semantic’ or
‘discourse prosodies’ - for example, Sinclair 1991, Louw 1993 or Stubbs2001.)

Broadly, then, we can classify attitudinal evaluationsaccording to the amount of work
being done by thetext and the reader/listener respectively (I amindebted to Gruber
1993 for some key elements of this approach).

Most evaluative work by the text

A Text doesmost of theevaluativework: (least dependent on reading position)
viaattitudinal terms— He'san uncaring and ungrateful son, he selfishly only
visits hisaged father oncea year.

Text provokes, but thereader doesmuch of theevaluativework:
via subjectiveattitudinal triggers — Even though hisfather is very old, he only
visitshimonceayear .

Reader doesall the evaluative work: (most dependent on reading position)

Y ‘factua’ attitudina triggers — He visits his 90 -year -old father once a year.

Most evaluative work by the reader

Table 1: evaluative mechanisms

It should be noted, in conclusion to this section, that analysing how attitudeis
communi cated through mediatextscan beextremely challenging. Evaluative
language canbeelusive, indirect and difficult to pindown. Thisfollowsfromthefact
that it often serveswriters' own rhetorical purposesto be elusive, indirect and difficult
topindownwhenthey arebeing evauative. Thedifficulty intheanalysisfollows
from the complexity of thelinguistic resources being used.

Attitude and Attribution

Onefinal issuesremainsto be addressed. It iscommonplacein mediatexts, especialy
innewsreporting texts, for attitudinal assessmentsto belocated in material whichis
attributed to outside sources. Thisenablesthejournalist author to assert that they
should not be seen to be supporting or advancing those evaluations. They claim that
they simply report other people’ sviews, and leaveit up to thereader to makeup their
ownminds. Insupport of this, they point out that reportsoftenincludetheattitudinal
assessments of various, often opposed, sources.

Thequestion of the separation of thetextual voice of theauthor fromthe voicesof
quoted and referenced sourcesisacomplex one. Therearevariousmechanismsby
whichthejournalist author can indicatethat they aremoreor lessclosely aligned with
the cited source and that they hold the attributed material to bemoreor lessreliableor
plausible, and so on. Thejournalist can mani pul atetherel ationship between his/her
ownwordsand those of theattributed sourcefor particular rhetorical ends. Thereis
not space here, however, for afull examination of thisissue. For now, wecan only
acknowledgethat thisdistinctionisanimportant onefor analysesof attitudinal
positioning. Itisnecessary to clearly distinguish between attitudinal assessments

which areactivated by theauthor’ sown words and thosewhich are activated by the
guoted thewordsof outsi de sourceswho have been brought into comment asexperts,
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eyewitnesses, interested parties, victims, community leaders, and soon. Inanalysing
evaluativepositioning of texts, itisnecessary toat leastinitially allow thejournalistic
voi ce some presumption of innocence —to allow that the journalistic voice may not be
implicatedintheattitudinal assessmentsconveyed by theattributed material.

Text analytical applications

Equipped with theframework, wearenow in apositionto return to our threetext
extractsandto consider themmoresystematically intermsof subjectivity/objectivity
and their use of evaluative language. |n comparing and contrasting the extracts, we
will consider thefollowing questions:

1.1sit possibletoidentify any instancesof explicit attitudinal eval uations?If sowhat
types of attitudes do these convey —for example emotionsversusopinions? Do these
terms have human or non-human eval uativetargets?

2. Aretheexplicit eval uationsasserted asmatterswhicharecurrently atissueor are
thetreated as‘ givens which can simply be assumed?

3. Doesthetext employ attitudinal triggersrather than explicitly attitudinal terms, or
doesit combinetriggerswithexplicitly evaluativeformul ations? Towhat degreedo
thesetriggersincludesubjectiveel ements(for exampl e, assessmentsof counter
expectation) or canthey be seen asentirely ‘factual’?

Extract 1.

(repeated here for ease of reference)
RIFLESRAISED BY GUARDSMENTO STOPRIOT OVERHATED
PRESIDENT

Queen'sChinacrisisascoachis charged

Bayonet fixed and rifleraised, asolider comesto the rescue of hisQueen
yesterday. Thetrooper went into action when human rights protesters
charged at her carriage asshetravelled towards Buckingham Palacewith the
Chinese president

Theposition advanced by thisextract isoneby which political protestswhich might
interrupt aroyal procession are viewed asillegitimate and by which a solider who
‘fixeshisbayonet’ and ‘raiseshisrifle’ inacrowed public placeisnot foolhardy or
irresponsiblebut rather aloyal subject whoisheroicinhisdevotiontotheBritish
hereditary monarch.

This particular evaluative interpretation of the events of theday isconveyed by means
of bothexplicit evaluationsandlessdirect attitudinal triggers. Theexplicitly

attitudinal elementsincludethecharacterisation of theChinesePresident as* hated',
the characterisation of the protest asa‘riot’ and theinterpretation of theguardsman’s
actionsas‘ com[ing] totherescueof hisQueen’ . These assessment are mostly
directed towardshuman targets, although thereisthe one eval uation of astate-of-
affairs —the characterisation of the Queen’scircumstancesasa‘crisis’. The
evaluationsarealsomostly cast as' opinion’ rather than‘ emotion’. Theoneexception
istheuseof ‘ hated' to characterisethe Chineseleader. However, asdiscussed
previoudly, thisinvolves an element of journdistic deight-of-hand. By using what
appears to be 3"-party emotion, thewriter isableto distance him/herself from the
assessment and henceto claimto besimply reporting ‘ factually’ what othersfeel
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about the Chinese leader. And yet, revealingly, the author does not actually identify
thosewho feel inthisway.

Perhapsmost tellingly, all but oneof theseexplicit evaluationsareassumed rather
than asserted. For theexampl e, thetext doesn’ t assert that the Queenistroubled or
threatened by the current state of affairs. Rather, that thisisthe caseistreated asa
given by meansof the phrase,  Queen’ sChinacrisis . That thebehaviour of the
protestorswasillegal andagravethreat to public safety issimilarly assumed rather
than asserted through the use of the nominal form ‘riot’. By thisformulation the text
passesoff ahighly contenti ousassessment by intimating that, rather than authorial
opinion, thisisafinding groundedinthecommunal, formalisedrationality of the
legal system. The already discussed ‘ hated President’ operatesinasimilar way, with
the proposition that many people* hate’ the Chineseleader takenasagivenwhich
doesnot requireevidenceor justification. Thereisjust theoneexceptiontothis
pattern. The positive assessment of the guardsman’ sbehaviour as* com[ing] tothe
rescue of hisQueen’ isexplicitly asserted.

Theseexplicitevaluationsarethenreinforced by attitudinal triggers. For example, the
assertionthat the protestors’ charged at [the Queen’ s] coach’ provides evidence that
theBritish head at stakewasactually at risk and accordingly that the actions of the
guardsman were, infact, laudable.

Thisextract’ sevaluativeprofile, then, isoneinwhichthereisapredominance of
assumed (rather than asserted) explicit attitudinal evaluations, directed primarily at
humantargets. Thereisal sotheoneinstance of an asserted evaluation. By these
explicit, human-targeted eval uations, theauthor’ ssubjectiveinvolvement in thetext
(asthe source of these assessments) isclearly revealed. By any definition of theterm,
such atext must be seen as subjectiverather than objective. | noteinthisregard that
therespondentsto thereader response survey which | mentioned above have been
unanimous in seeing this extract asobviously reflecting and communicating a
particular point of view.

The predominance of assumed evaluationisof somefurther interest. By this, the
author isconstructed asnot so much presenting an argument or aviewpoint ontheir
own behalf assimply reflecting generally accepted opinion. Their subjectivepresence
may, asaconsequence, be somewhat lesssalient. This, of course, isarhetorical
strategy which may operateto passoff aparticul ar, ideol ogically-interested world
view as commonsensical and universally held, and hence asincontestabl e.

Extract 3.

L eader of theunfreeworld isfeted by the Queen asprotestersarrested
Ceremonially speaking, President Jiang Zemin, thefirst Chinesehead of
state to visit Britain, wasyesterday given the full monty.

A public greeting from the Queen wasfollowed by an inspection of theguard
and acarriagetrip downtheMall, with Union Jacksand red flagsfluttering
harmoniously in the breeze.

Thisextract interpretsthe events of theday intermsvery different from those of the
prior extract. It conveysan extremely negativeview of theBritish political
establishment for thewel comeit hasafforded the Chineseleader. However, thetextis
similar to the previousextract initsuse of explicit evaluations —the Chinese leader is
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negatively characterised as' leader of theunfreeworld’ andtheflagsarepositively
characterised aswaving‘ harmoniously’ inthebreeze. Aswasthecaseinextract 1,
such explicitness of evaluation actsto point to the subjective presence of the author.
Thereisonceagain clear groundsfor classifying theextract as‘ subjective'.

Itisalsolikeextract 1intheway inwhichit deal swith negative assessmentsof the
Chineseleader. Onceagain, an extremely damning assessment is presented as a

‘given’ —that Jiang Zeministhe'leader of theunfreeworld’ isassumed, not asserted.
It would seem that thereissomething of atrend herewhich operatesat |east acrossthe
Sun and the Independent newspapers. Both writers assume a very widespread
consensusthat the Chinesegovernment isillegitimate and itsleader isadespot.

Theother explicit evaluation —that the flags were waving harmoniously — may, on the
faceof it seemrather insignificant. Thisisan assessment directed at a natural state of
affairsrather than human behaviour —an assessment which doesn’t seem to be putting
agreat deal at stakeinterpersonally. Presumably no-one has too much invested in
whether or not themovement of theflagsactually was* harmonious'. But of course
suchan apparently benign observation onsuch anincidental detail isintentionally
incongruousinthisjournalistic context. Itisofferedwithironicintentinorder to set

up atelling contrast between such pleasant appearancesand the supposed moral
failings of the Chineseleader and those who have welcomed him. Suchirony isa
clear departurefrom standard newsreporting practi ceand actsto strongly foreground
the subjective presence of the author —irony obviously requiresanironist.

Thecharacterisation of theQueen’ sactionas‘feting’ JiangZeminisasoevauatively
significant. Thisisaninteresting caseof an attitudinal trigger involving anumber of
evaluativemechanisms. Firstly thereisthe' factual’ propositionthat the Queenhas
met with and extended theusual diplomatic courtesiesto afigurewhoischaracterised
asatyrant. Thiswill trigger anegative assessment of the Queen and the political
establishment sherepresents, at | east to the degreethat thereader holdstheview that
itisnecessarily wrong for the nation’ shead of stateto haveany dealingswith
‘tyrants' . But of coursethetermusedisnot ‘met with’ or “ hosted' but ‘feted’ and
accordingly thereisan additional evaluativelayer. To'fete’ istowelcome
enthusiastically, toentertainadmiringly andto honour. Accordingly, by thislexical
choice, certain emotionsare attributed to the Queen — namely those of being
enthusiastic and admiring inthegreeting she afforded the Chineseleader, of being
positively disposed towardshim. Asbriefly mentioned previously, theattribution by
theauthor of emotionsto otherscan servearange of eval uativeobjectives. Such

depi ctionscan operateto engender empathy and support for the personwhose
emotion’ sare being reported. For example,

Widow Tellsof Dr Kelly’s Anguish Before His Death

‘He Had A Broken Heart ’

THE widow of armsexpert David Kelly yesterday told of hislast anguished
days - and how hekilled himself believing he had been betrayed by the
MoD. Janice Kelly, 58, said her husband sank into deep despair after being
named asthe source of theBBC' sclaimsthat the government ‘ sexed up’ its
dossier on Iragq’ sweapons of mass destruction (The Sun, 02/09/03).
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But equally they can be used to trigger anegative view when the emotion is seen as
excessive, dysfunctional, asign of weaknessor in someother way socially
inappropriate or disfavoured. For example,

Question: My husband isangry all thetime and every timeheyellsat me

and our children, | feel thewedge driving in further. | love him, but
sometimes| feel likel don't care about my marriage anymore. What should |
do? (From lvillage web site — Redbook Experts —Relationship Doctor: By
Jane Greer, Ph.D.

http://magazines.ivillage.com/redbook/experts/rel at/qas/0,,166964 _288254,0
0.html)

What thismeansisthat onetype of attitude (an emotion attributed by the author to
somethird party) actstotrigger another typeof attitudinal assessment (an ethical
judgement by the reader of that third party on the basis of the social unacceptability of
that emotion.) Here‘feted’ actsin thisway — an attributed value of emotion (the
Queen being positively disposed towardsthe‘ leader of theunfreeworld) actingto
trigger an ethical assessment. Thephrase* giventhefull monty’ operatesin a
somewhat similar way, withthetext onceagai nimplying aninappropriateenthusiasm
for the Chineseleader’ svisit onthe part of theauthorities. ‘[F]ull monty’ isalso
significant by dint of itscolloquial, slang quality. By such alexicd choice, the writer
very obviously shiftsout of theregister usual for broadsheet hard newsjournalismin
order todraw attentiontotheincongruity betweenthe nature of thewel comeafforded
Ziang Zemin and hisassumed moral unworthiness.

Interestingly, then, the extract does stop short of offering fully-fledged, overt
criticismsof the Queen or thegovernment. Rather than declaring outright that the
government’ sbehaviour isdisgraceful orimmoral, it reliesonthissomewhat more
indirect technique of attributing to the Queen socially inappropriate emotions.

Theevaluativeprofileof thisextract, then, isrevealed asextremely subjectiveinthe
sensethat injust afew sentencesthereareanumber of clear pointersto theauthor’s
subjectivepresence. Infact, theuse of irony ismuch moretypical of journalistic
commentary than of newsreporting.

Extract 2.

Anti-China protestsbrushed aside

Thefirst Chinesestatevisitin British history began yesterday with alone,
Tiananmen Square-style attempt to disrupt theroyal procession inthe Mall
and muted protests el sewhere.

AstheQueen and President Jiang Zemintravelled to Buckingham Palace, a
34 year-old-man jumped over the barriers and attempted to unfurl the
Tibetan flag in front of their coach

This extract standsapart fromtheother twotextsinthat it hasno explicit evaluations,
only attitudinal triggers. | will consider how these operatein somedetail.

‘Anti-China protests brushed aside’

Extract 2 beginsby characterising the protest ashaving been * brushed aside’. The
term‘to brush aside’ isnot of itself indicative either of authorial approval or
disapproval, whilethe proposition asawhol e (that an Anti- Chinese protest has been
‘brushed aside’ by the British authorities) clearly does have some potential to invoke
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an attitudinal assessment onthepart of thereader. The Bank of English corpusreveals
that ‘brushaside’ isquitefrequently usedin contextswheresomeactionisbeing
negatively construed and wherethereistheimplicationthat the action is overly
dismissive, negligent or authoritarian. For example,

However, inthelong run, the child whose needs are met makesfewer
demandsthan the child whose needsare suppressed or punished. Parents,
even well-meaning, loving parents, often ignore or brush aside their child's
needs becausethe parentsare busy. (Bank of English —brbooks/UK corpus)

Thisiscertainly thesensel draw from‘brushed aside’ inthisheadline. I infer from
thisthat theauthoritiesresponsiblefor the‘ brushingaside’ have been heavy-handed
and have shown scant regard for the protestor’ sright to free speech.

Of course, | must acknowledgetheinfluenceof my own particul ar reading position —
onewhichisgenerally supportive of anti-government protestsand onewhich is
specifically supportiveof protestsagainst the Chinesegovernment’ sactionsin Tibet.
Infact, an oppositereading of thisformulation may beavailableto thoseworking
fromadifferent reading position. TheBank of English providesnumerousinstances
where' brushingaside’ operateswith positiveassociations, withthe' brusher aside’
presented aspotent or resilient and the brushed aside’ asweak or ineffectiveand/or
in some other way unworthy. For example,

The only reason she hadn't connected them before was that Richard and
Jeremy were polesapart aspeople. Compared to hisson, Jeremy was
nothing, just asmall-time ex-pat, easy to brush aside and forget about
completely.

Earlier, Todd must have been alarmed at the way his defence parted,
alowing Fabian defreitasto brush aside a half-hearted challenge from
Robbie Elliott and put West Brom ahead.

Accordingly, itmay bepossible, givenaparticular reading position, toreadthis
opening headline asindicating anegativeview of the protestorsasweak, ineffective
or poorly organised and perhapseven of theauthoritiesaspowerful andin control.
Interestingly, thisisinfact theview taken by aminority of respondentsto thereader
responsesurvey mentioned previously. Thefact that theeval uative meaning which
readerstakefromthisformulation cansodrastically vary inthiswaysisfurther
evidencethat thisformulationindirectly activatesrather than explicitly statesan
atitudinal position.

‘a lone, Tiananmen Square-style attempt’

The extract characterisestheprotestor’ sactionsas' alone Tiananmen Square-style
attempt’. Therearetwo aspectsof thisformulationwhichrequireour attention — the
useof theterm‘lone’ and the claimed similarity between thisprotest and the anti-
government protests which took placein Chinain 1989.

The Tiananmen Square protestswere one of themajor newseventsof 1989. The
event waswidely coveredinthe Western media, typically being construedin
extremely positivetermsasabid for freedom by pro-democracy dissidents
courageously challenging the oppressive power of adictatorial regime. Oneimagein
particular fromthat coveragewaspublished very widely and achieved analmost
iconic status —that of asingle, isolated male protestor standing in front of aline of
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tanks. Asaconsequenceof theseassociations, theterm* Tiananmen Square-style’ has
the potential to positionthereader to view the protestor positively and also, though
perhapslessdirectly, to view negatively thoseforcesthe protestor isconfronting.
Thusthe evaluative ambiguity or under specification of * Anti- Chinese protest brushed
aside’ will beresolved, at |east for those readersfor whom ' Tiananmen Square-styl€
carriesthese eval uative associations. Thetext’ sstanceisrevealed as one which is
supportiveof theprotestor and, perhaps, critical of the processionanditsorganisers.

Thisisnot to suggest, of course, that ‘ Tiananmen Square-style’ actsto explicitly state
aspecificattitudinal value. Theassociationsjust mentioned are not sufficiently
particularised nor sufficiently fixedfor usto say that they havebecomeanecessary
component of theterm’ smeaning. Todescribeaprotest as‘ Tiananmen Squarestyle’
isnot the samerhetorically asexplicitly declaringittobe‘heroic’ or ‘indomitable’ or
‘freedomloving’. Itisstill availabletothereader tointerpret thetermin essentially
experiential termsassimply indicating that here, asbeforein Tiananmen Square,
thereisasingle protestor, opposed to the Chinese government, setting himself in the
way of aprocession of the powerful. Itisstill up tothereader to draw or not to draw
evaluativeinferencesfrom theterm.

Thereisalsotheadditional evaluativework being doneby theterm‘lone’. Thisisa
term which, on thefaceof it, smply conveys somefactual information — the protestor
acted alone, not aspart of agroup. However, onceagain, thereisaclear potential for
thetermtoinvokeattitudinal meanings. A search of TheBank of English provides
114instances inwhich‘lone’ collocateswith‘voice' (‘lonevoice'), withthehuman
individual thereby designated typically being prai sed for taking acourageousstand
against somepowerful, often corrupt adversary or institution. For example, (fromthe
Bank of English)

Heworksfor Coni and for much of thelast 18 yearshishasbeen alone
voice of opposition against blood-doping....

The claim came asone Russian newspaper published photographsonits
front page showing shrouded bodies. Novaya Gazeta, alone voice against
thewar sincethe outset, said such photos could only betaken covertly
because the Russian military would suppressthem.

Thefact that Prince Charlesis seen increasingly asalone voice of opposition
and independent thought reflectsthe absence of any political opposition that
commands respect.

Fromthisperspective, ‘lone’ canbeseen asstrengtheningthepotential of * Tiananmen
Square-style' toinvoke positive assessments of the protestor.

Wedo, however, also need to acknowledgethat positivity is not a necessary aspect of
thesemanticsof ‘lone’ . TheBank of English providesnumerousinstancesinwhichit
isused with negative associations. For example,

A lone gunman held up post master Malcolm Desoer with apistol at Burton
in Lonsdale, near Skipton, North Y orks, three months ago. (SunNow sub-
corpus)

But two daysago Metropolitan Police Commissioner Sir Paul Condon
contradicted hisown detectiveswhen he said he believed astalker DID kill
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Jill. He said he thought the cul prit was probably alone obsessive, (SunNow
sub-corpus)

Accordingly, ‘lon€e’ isrevealedto beoperatingtotrigger apositiveview of the
protestor, rather than explicitly statingit.

‘attempt to disrupt the royal procession’

Theprotestor ischaracterised asattempting to‘ disrupt’ the royal procession. It istrue
that theterm‘todisrupt’ isfrequently associated with anegativeviewpoint — ‘to
disrupt’ isgenerally seenasa‘badthing’, hencetheexplicitly negativeterm
‘disruptive’ . However, thisneed not necessarily bethe case. Negativity does not apply
wherethe disruptionisseen asin someway merited or when the entity being
disruptedisitself negatively evaluated. For example, (onceagainfromthe Bank of
English)

AsMPsreturnto Westminster, David Blunkett, the Home Secretary, and
Gordon Brown, the Chancellor, will outline how the Government plansto
changethe law to “deter and disrupt" the work of terroristsin Britain.

Many demonstrators said that they would useforceto disrupt any foreign
military operation at the nearby Samungli air base, which could be used asa
logistical base during acampaign.

Several scoutsmay have been disappointed tolearn that Jermaine Jenas, their
promising young midfield player, wasout injured, but therewas sufficient
resilience and ability in their ranks to disr upt a sluggish Bolton, who rested
most of the squad that has guided themto fifth placein the FA Barclaycard
Premiership.

Theterm*todisrupt’ can beassociated with negativeor positiveviewpoints
depending on reading position and/or upon indicatorsin thetext asto whether the
disruptionispositively or negatively regarded. Inour current extract, thereisa
potential indicator of apositive viewpoint —the prior characterisation of the protest as
a‘lone Tiananmen-styleattempt’ . To the degreethat thisdepiction establishesfor the
reader theprotestor’ sbonafides, it al so setsthetermsby which theattempt to disrupt
the procession will be seen aslegitimate.

Theevaluative mechanismsat work here, then, aresignificantly different in their
rhetorical effectsthanthosefoundintheprevioustwo extracts. | notethat alarge
majority of therespondentsto thereader survey mentioned aboveview thisextract as
significantly lesssubjectiveand more‘factua’ than extracts 1 and 3. It seems
plausiblethat thebasisfor thisview isthetext’ suseof attitudinal triggersin place of
explicit eva uations. Eventhoughtherespondentsfelt that they werebeing positioning
attitudinally by thetext, they were not easily able to single out specifically

‘subjective’ wordsor phrasesnor toidentify any opinionsonthe part of theauthor.

Attitudinal tokenshavetheeffect of makingtheauthor’ ssubjectivepresenceless
salient or lessimmediately discerniblesincetheeval uative work is being effected, not
by easily identified attitudinal elements, but by what may passas*factual’ content.
Theauthor’ ssubjectivepresencewill only benoticed according tothedegreeto
which the reader views as value-laden and contingent the selection process by which
certaininformational content, rather than other informational content, ischosenfor
coverage, or according to the degreetowhich somesubjectiveaspectisdetectedin
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the otherwiseinformational content —for example, the subjectivity of likening the
current protestin Londontothe previousprotestin Beijing. Textswhichemploy
implicitrather than explicit eval uationinthisway operate by manipulatingand
framing informational content in such away that thereader isco-opted to do the
evaluativework. Theeventstherein depicted are made* to speak for themselves
attitudinally asthereader ispositioned tointerpret them by referenceto what may
seem universal, or at least broadly-based, systemsof value. AsMacken-Horarik
observes,

"...withintexts,it’ simplicitly eval uativemeaningsthat aremost coerciveof
thereader simply becausethey appear to pass beneath thethreshold of
conscious awvareness. (Macken-Horarik 2003: 314)

Inthisinstance, the attitudinal triggers operateto make seem natural and
commonsensical aworld view inwhich governmentsand political systemssuch as
those of Chinaare del egitimised and by which certain acts of protest — those against
such governments —are assumed to be politically legitimate and morally worthy.
Accordingly, any action by thelocal authoritiesto limit such aprotest will also be
construed asunworthy. Thisneedsto be understood against the background of how
such newspapersevaluateother protests. Anti-globalisation protests, for example, are
treated very differently inthe Daily Telegraph. Significantly, thispositiveperspective
isbeing conveyedwithout beingovertly articulated. A particul ar set of assessments
withrespect tolegitimacy andillegitimacy isbeing conveyed by what can be
presented asa’‘factua’ record of events. Consequently these are attitudinal meanings
which evade scrutiny - they cannot be so easily challenged as*just someone’s
opinion’.

Conclusions

| began thispaper by mentioning thewidespread belief that medianewsreportsare, or
at least should be, ‘objective’ . Theframework | have outlined here providesthe
meansby which such notionscan beexpl ored through theoretical ly principledtextual
analyses. Thetheory whichinformstheframework |eadstothe conclusionthat smple
distinctions between ‘fact’ and ‘opinion’ or even between * subjectivity’ and
‘objectivity’ may not beparticularly useful. It directstheanalyst to seeattitudinal
positioning asaphenomenonwhich canoperatejust aseasily inapparently * factual’
asinovertly opinionated journalism, though by different mechanismsand with
different rhetorical effects. Theanalyst’ sfocusthen becomesone, not of separating
the' objective’ fromthe’ subjective’, but of identifying and understanding the

different strategiesor regimesof evaluation which can be observed operating across
different stylesof journalisticlanguage. Specifically, theanalystisdirectedto

consider such questionsaswhether theeval uationisexplicitly asserted orimplied,
whether it makes salient the author’ s subj ective presence or obscuresit, whether itis
construed asarguableor a‘given’ andwhether itisrepresented asgroundedin human
emotionor isinstitutionalised asamatter of ‘ ethics' or ‘taste’. Theframework, of
course, isnot limited in itsapplication to mediatexts. It isrelevant to any textual
studieswhich haveaninterest in evaluationand therhetorical functionality of

language.
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